
Cyber Protection Package
TELEPHONE TOLL FRAUD



What are the most common claims sources for Cyber?

Claims Sources

Source: datalossdb.com, October 15, 2015

Hacker Laptop Mobile device Lost documents



Cyber Claims Example
TELEPHONE TOLL FRAUD

• ABC Manufacturing installed a VoIP telephone 

system

• Two months later their telephone bill = $405,000

• Upon investigation, they discovered hundreds of 

calls placed on the last Saturday internationally

• Hackers breached their VoIP system and routed 

hundreds of phone calls through a premium 900 

number



Telephone Toll Fraud News

New York Times 2014

http://www.nytimes.com/2014/10/20/technology/dial-and-redial-phone-hackers-stealing-billions-.html?_r=1
http://www.nytimes.com/2014/10/20/technology/dial-and-redial-phone-hackers-stealing-billions-.html?_r=1

